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Busting Myths about Hearing Loss

“The hearing aids changed my whole 
outlook and gave me self confidence.”

- Patrick G. (Las Vegas, NV)

“When I left my appointment, my life 
changed.  Now when I hike in the 
mountains, I not only see the beauty of 
water as it trickles, I hear it. Thank you 
for giving me back joy in living.”

- Nancy B. (Tuscon, AZ)

MYTH 1: I can hear just fine.
Hearing loss often happens gradually over time.  
You may not notice the changes.

“I can hear life more completely than 
I have in the last 50 years.  I had not 
known how much I was missing until  
I could hear again!”

- Paul A. (Denver, CO)

“I can hear sounds I was not aware 
of- no more loud TV, no missed 
conversations. They are a big help 
hearing church sermons.”

- Chris C. (Vienna, OH)

MYTH 2:  Hearing loss is harmless.
Hearing loss is associated with depression, social 
isolation, diabetes, dementia and increased risk of 
falls1. 

MYTH 3:  Hearing aids don’t work for me.
Hearing aids can help tremendously, but your brain needs 
some time to adjust to sounds you haven’t heard in a while. 
Sounds may initially be tinny or sharp, but this subsides 
after about a month.

“I was very doubtful about having hearing 
aids. That has all changed. I love my new 
ears.”

- Charlotte M. (Ft. Myers, FL)

MYTH 4:  Hearing aids are too expensive.  
hi HealthInnovations buys in bulk, eliminating significant 
mark-ups, and transfers the savings directly to you. 

“Even though the hearing aids you have 
provided for me cost about 1/5 of those 
I had previously used, they are much 
more effective. The new devices are 
more powerful, more adaptable and 
certainly provide a much improved level 
of performance.”

- Dwayne T. (Las Vegas, NV)

MYTH 5:  Lower cost aids must not be as good.
Our hearing aids offer state-of-the-art digital technology that 
is of equal or superior quality compared to many devices 
that are much more expensive. We focus on the features that 
have proven to enhance sound quality.

“I purchased another brand of hearing aids 
costing over $7000 for the pair. I ordered 
hearing aids from hi HealthInnovations for 
less than $1000.“

- Fred S. (Palo Alto, CA)



Hearing Aid Models and Advantages
A hearing professional will review your hearing test results and recommend the best model for you. Every hearing aid 
is custom-programmed for your unique hearing needs.
Your hearing aid order includes nationwide support, a 70-day money-back guarantee, batteries and accessories.

All models include:

   hi ITC™ 
(In-the-Canal)

    hi BTE™ 
(Behind-the-Ear)

hi BTE™ w telecoil 
(Behind-the-Ear)

 

    hi BTE™ power plus 
(Behind-the-Ear) 

  hi BTE™ power max 
(Behind-the-Ear) 

Mild - 
Moderate

Hearing Loss 
Severity

Severe - 
Profound

 Nearly invisible
 Fits comfortably in your ear 
    canal
 Open-fit design provides more 
     natural sound quality (i.e., not 
     plugged up)

 Compact, thin and lightweight
 Fits comfortably behind the ear 
 More durable because less  
    contact with earwax
 Easier battery replacement and 
    volume control
 Open-fit design provides more 
     natural sound quality 
 A telecoil helps you hear better 
    while on the telephone and it  
    can connect to FM or audio loops

 Same advantages as hi BTE with 
    telecoil
 For more severe hearing loss
 Requires ear mold 
    for additional charge

Advantages Color

Beige Black

Champagne Graphite

Champagne Graphite

Tan

 Same advantages as hi BTE with 
    telecoil
 For profound hearing loss
 Requires ear mold 
    for additional charge

Directional Processing* Enhances the sounds in front of you while reducing distracting 
background noise

Tri-Mode Noise Reduction System Helps you to better understand speech by reducing distracting 
environmental noise such as fans or motors

 Automatic Gain Control Helps you hear soft sounds while keeping loud noises at a comfortable 
level

 Advanced Feedback Manager Allows for greater amplification without creating feedback or whistling

* hi BTE power plus and hi BTE power max use an omni directional microphone for increased amplification of sounds



By Phone or Online
Call us toll-free at 1-855-523-9355 to schedule a hearing test, or, 

If you’ve had a hearing test within the past year, mail or fax us your hearing test results. 

Please include: 

     (a) Your first name, last name, and telephone number

     (b) Your health plan member ID (if applicable)

     (c) Indicate if you’ve worn hearing aids before, and  
           if yes, what type, and, if you have worn ear molds 

In Person
Call us toll-free at 1-855-523-9355 to schedule an appointment with a hearing professional for 
a consultation and/or hearing test.

Your professional will submit your hearing test results to us, and we will send your custom 
programmed hearing aids directly to you.

Choose any of these convenient options today!

All test results and orders are reviewed by a licensed hearing professional to ensure suitability.

Easy Ordering

We’ll call you within 3 business days of receiving your hearing test results with the 
recommended hearing aid options. You may complete your order during the call or online at 
hihealthinnovations.com.

Your custom-programmed hearing aids will be sent directly to you.

“First, your service speed beats out Amazon 
(and they are fast). I called on Monday 
and they got here on Thursday. And most 
importantly, they work perfectly.“

- James S. (Denton, TX)

Fax to: 
1-877-955-4336

Mail to: 
P.O. Box 356,  
Minneapolis, MN 55440



“My experiences with your audiologist have 
been excellent. She is a true professional who 
has the interest of her patients at heart. She is 
my Earth Angel!”

- Victoria W. (Roanoke, VA)
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Why hi HealthInnovations?

“Your customer service representative is 
extremely intelligent, very articulate, knows 
the benefits and constraints of your product. 
She is intensely caring, and possesses a 
vanishing gift in today’s market place - the 
strong desire to help the customer.”

- Mary D.

Our digital hearing aids are of equal or superior 
quality to hearing aids that cost thousands of 
dollars more.
We buy in bulk, eliminate enormous mark-ups and transfer 
the savings directly to you.  hi HealthInnovations is a 
subsidiary of UnitedHealth Group, a leading healthcare 
company that serves more than 85 million people. 

We provide robust, nationwide support
Hearing aid technology has advanced so that we can custom 
program your hearing aids based on your hearing test results 
with or without seeing you in person. In addition, the hi BTE™ 
and hi ITC™ hearing aids physically fit everyone comfortably 
right out of the box.

However, if you need help, hi HealthInnovations offers robust, 
nationwide support. Unlike other providers who only offer 
local support, hi HealthInnovations staff are available at many 
locations across the country for your convenience when you 
travel or relocate.

For more information call 1-855-523-9355 or visit hiHealthInnovations.com 

Monday – Thursday  
6 p.m. CT (7 p.m. ET, 4 p.m. PT)

Friday 
10 a.m. CT (11 a.m. ET, 8 a.m. PT)

You have access to:
- Toll-free support from product support specialists  
  (Monday-Friday, 9 am - 5 pm CT)
- In-person support from audiologists and hearing 
  professionals in many US cities
- Helpful videos and user guides
- If needed, free programming adjustments

Learn how hearing aids may improve your  
well-being and how to best use them

Join our FREE  
telephonic hearing health 

seminars 

Call 1-888-844-7278
Access code: 9428061#

1National Institute of Health, 2008; Johns Hopkins Medicine

Affordable, high-quality hearing aids, delivered with personalized care 


